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MEDIATION/FACIL ITATION

Ma rk L oye

Jefferson County Mediation Service

Dispute over remodeling cost/work in a

residence

Confidential 02/11
Settled at

Mediation

T

Ma rk L oye

Jefferson County Mediation Service

Dispute over deed-of-trust omission and

reformation

Confidential 11/10
Scheduled

Settled  befo re

mediation

T

Ma rk L oye

Jefferson County Mediation Service

Dispute over performance of landscaping

contract

Confidential 10/10
Settled at

mediation

T

Ma rk L oye

Jefferson County Mediation Service

Dis pu te ov er co nstruc tion  and  mate rials Confidential 01/10
Correspondence

only; no hearing

T

Lisa Wilkins, Appraisal Bureau,

Property Tax Division,

State of New Mexico

IRS requirements for conservation

eas em ents

None 01/08/10 T T

Ma rk L oye

Jefferson County Mediat ion Services

Debt collection action Confidential 01/09

Sett led

T

Ma rk L oye

Jefferson County Mediat ion Services

Ho m eow ners  Assoc iation C onflict Confidential 07-08/08
correspondence

only; no hearing

T

Ma rk L oye

Jefferson County Mediat ion Services

Dispute over unpaid credit debt Confidential 06/08

Did not

se ttle

T

Peter L. Buck

The Buck Law Group

Laurelon Terrace Condominiums Negotiat ions between The Children’s Hospital

(Buyer) and Laurelon Terrace Condominiums

(Seller),  re: a potential sale.  Major

considerations were price and opportunities.

03/04-08/08 T T

The Counselors of Real Estate 

Mary Fleischmann

Chairman, NAR S pecial Comm ittee 10/04-10/06 T

The Counselors of Real Estate 

Mary Fleischmann

Chairman, Governance Task Force 10/03-10/04 T

Moulton, Jennifer

City and County of Denver

Re sidential D eve lopm ent a t Denve r Art

Museum expansion/addit ion

04-10/02 T

Ro bert Ro ths tein W est/Hunter Residences

Bellevue, W ashington

03/01 T
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MEDIATION/FACILITATION –  CONTINUED

Ap praisa l Institute

    W ill iam L.  James

    Bruce C.  Jolicoeur

    Bert L.  Thornton

Ge nera l App raiser C oun cil Study G roup : 

MAI Designation

Denver, Colorado

04/28-29/00 T

City and County of Denver McNichols Arena/Pepsi Center Negotiat ions between Denver and Ascent

Denver, Colorado

94-97 T T

Hughes, Van Aaron

Ireland, Stapleton, Pryor & Pascoe

Vogt, Joann

Rothgerber, Appel, Powers, and

Johnson

Colorado Springs, Colorado Th e E qu itab le Life  As surance  So ciety 

of the United States vs

Co lorado  Sp rings S erv ice C en ter P artnership

El Paso County Distr ict Court, Colorado

Case No. 95 CV 1083

Denver, Colorado 

07/26/96 T

ARBITRATION

FINRA

Ch ristina R ovira

Chairman for three-person panel James W ashsman vs American Portfol ios

Fina ncia l Serv ices, Inc . and  Joe  Edward

Birkinbine

08/22/11 PHCC

FINRA

Ch ristina R ovira

Chairman for three-person panel Maybeth Emerson vs Stephen Enochs et al

FINRA File Number 10-01936

11/09/10

04/11-13/11

12/13/10

03/28/11

PHCC

Scheduled

Subpoena issued

Sett led

FINRA

Ianthe Philips

Chairman for three-person panel John Henderson, et al vs 

Edward D. Jones & Co

FINRA File Number 09-06828

06/03/10

12/29/10

01/07/11

03/15/-18/11

PHCC

Subpoena issues

Discov ery CC  with

Chairman

Scheduled

Postponed

Sett led

FINRA

Audrey Phill ips

Chairman for three-person panel Greg M. Marthaler, on behalf of his individual

retirement account vs FSC Securit ies

Corporation, Jeffry C. Eisnaugle, et al

FINRA File Number 09-04681

01/12/10

11/15-18/10

PHCC

Scheduled

Postponed

FINRA

Audrey Phill ips

Chairman for three-person panel Timothy J. and Linda Keefe vs

LPL Financial Corporation

FINRA File Number 09-02944

10/27/09

04/14-15/10

03/31/10

PHCC

Scheduled

Sett led

FINRA

Paula Union

Panelist for three-person panel Am anda L. and W alter Sawicki vs 

David Len Str ickland

FINRA File Number 09-02301

10/28/09

06/07-11/10

05/25/10

PHCC

Scheduled

Sett led

FINRA

Paula Union

Panelist for three-person panel Sally Geis vs Charles Schwab

FINRA File Number 08-04957

06/03/09

08/03/09

PHCC

Hearing

FINRA

De rek  So rrells

Panelist for three-person panel Lori Col ina-Lee vs Charles Schwab

FINRA File Number 08-03381

01/22/08

03/02-05/10

06/05/09

PHCC

Opted out

Scheduled

Sett led

NASD

Audrey Phill ips

Panelist for three-person panel Linda Czajkowski IRA vs 

Raymond James Financial

NASD  File Number 07-01132

08/20/07

05/07-08/08

04/29/08

PHCC

Scheduled

Sett led
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ARBITRATION –  CONTINUED

NASD

Audrey Phill ips

Panelist for three-person panel Janet G. Sawyer & Rebecca L. Sawyer vs 

Dain Rauscher and John J. Lainson

NASD  File Number 06-00389

07/19/06

02/06-08/07

10/26/06

11/21/06

PHCC

Scheduled

Sett led

PHCC

RE: Expungement

NASD

Audrey Phill ips

Chairman for three-person panel Er ic  R. E ly  vs  P iper Jaf frey  &  Co

NASD  File Number 05-05997

03/10/06

04/10/06

PHCC

Rescheduled

Postponed

PHCC
Bowes challenged

for cause

NASD

Patrick Walsh

Panelist for three-person panel David Cope vs Dorothy Margaret

Mechitenberg, et al

NASD  File Number 05-00575

06/30/05

12/05-07/05

PHCC

Hearing

NASD

Patrick Walsh

Chairman for three-person panel W ill iam D. Anderson, et al,  vs Citygroup

Glo bal M arke ts

NASD  File Number 04-07545

06/15/05

08/26/06

PHCC

Scheduled

Opted-out

Inactive status

NASD

Patrick Walsh

Chairman for three-person panel Thomas Kim vs CU SO Financial Services, et

al

NASD  File Number 04-05405

01/19/05

06/15/05

02/06-10/06

PHCC

PHCC

Hearing

NASD

Patrick Walsh

Panelist for three-person panel W ill iam H  Price, III, Trust vs

Randall S. Russel and W achovia Securit ies

NASD  File Number 03-05197

02/27/04

10/11-14/04

PHCC

Hearing

NASD

Patrick Walsh

Panelist for three-person panel James C . and Schrader R. Randall vs

Prudential Securit ies, et al

NASD  File Number 03-04635

02/03/04

11/30-12/2/04

04/26-28/05

PHCC

Scheduled

Postponed

Hearing

NASD

Elodia Huicochea

Chairman for three-person panel Marilyn Bost vs Presidential Brokerage, et al

NASD  File Number 02-06381

11/13/03

08/23-27/04

10/11-14/04

02/18/05

08/16-19/05

10/11-12/05

PHCC

Scheduled

Alternative

Postponed

PHCC

Continued

Hearing

NASD

Elodia Huicochea

Chairman for three-person panel Lawrence S Melvin, Jr. vs

Morgan Stanley, et al

NASD  File Number 03-00846

10/17/03

12/09/03

05/25-28/04

PHCC

PHCC

Scheduled

Sett led

NASD

Elodia Huicochea

Chairman for three-person panel Ga ry T. Zo ffelato a nd D ebra  E.  Zo ffelato

vs Bruce D. Hinchby and Financial Concept

and Solution

NASD  File Number 02-02943

03/07/03

01/21-23/04

PHCC

Sett led at hearing

NASD

Elodia Huicochea

Panelist for three-person panel W ach ovia  Securities  vs R obe rt C. S m ith

NASD  File Number 02-04086

02/11/03

08/20-22/03

01/13-14/04

11/01 -04/04

PHCC

Scheduled

Postponed

Scheduled

Postponed

Scheduled

Sett led
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NASD

Patrick Walsh

Panelist for three-person panel Lau ren a nd P auline  Pra tt

vs R oya l Allia nce A sso ciate, et  al 

NASD  File Number 02-01109

09/18/02

01/28-30/03

PHCC

Scheduled

Sett led

Judge Norm a Venso

56 th Jud icial D istrict Co urt

Galveston, TX

Party-selected arbitrator

BP / Am oco  refinery

Texas City,  TX

Am oco Oil Company vs

Galveston Central Appraisal District

08/02-07/03

06/16-27/03

T
Hearing

Ca rlson, B ruce  C. 

Delaware North Companies

Party-appointed arbitrator

Concessions at Yellowstone

Nat ional Park.

Po sse sso ry interes ts

Hamil ton Stores;  Delaware North Parks

Services

03/02-02/03

02/12-26/03

T
Hearing

NASD

Patrick Walsh

Chairman for three-person panel Ga rza vs  Elite Investm ents

NASD  File Number 01-06767

05/07/02

07/18-19/02

PHCC

Hearing

NASD

Su san M . Ko zac ik

Panelist for three-person panel David E.  Murphy vs Kirl in Securit ies et al

NASD  File Number 01-01936 

08/03/01

09/24/01

10/10/01

11/12/01

01/17/02

05/29-30/02

10/24-25/02

PHCC

PHCC

PHCC

PHCC

Cancelled

PHCC

Scheduled

Postponed

Scheduled

Sett led

NASD

Su san M . Ko zac ik

Panelist for three-person panel Bigelow & Com pany  vs CE Unterberg et al

NASD  File Number 00-05104

04/26/01

05/11/01

PHCC
Bowes challenged

for cause

NASD

Su san M . Ko zac ik

Chairman for three-person panel Betty Rose Gonzales vs Jefferson Pilot

Se curities  Co rp &  An drew P . W eis

NASD  File Number 00-03603

Denver, Colorado

01/22/01

05/09/01

05/17/01

08/08/01

PHCC

PHCC

PHCC

Hearing

NASD

Su san M . Ko zac ik

Chairman for three-person panel Jam es E. C lausius  vs A lex M edvedovsk y et al 

NASD  File Number 01-00523

01/18/01

08/20/01

08/28/01

02/26/02

04/02/02

04/10-12/02

10-21-23/02

PHCC

PHCC

PHCC

PHCC

PHCC

Scheduled

Postponed

Scheduled

Sett led

NASD

Su san M .  Ko zac ik

One-person panel Ka y H.  W illiams  vs U .S. B anc orp Inv estm ent,

Inc, and Steven Ehman

NASD  File Number 99-04316

Denver, Colorado

02/29/00

08/18/00

PHCC

Scheduled

Sett led

NASD

Susan M.  Kozaick

One-person panel Gerald W itt vs 

Jonathon Thaum, Darren Si lverman, Adam

Gre en, Louis  No lso, an d S teve n C .  Staltare

NASD  File Number 98-03061

Denver, Colorado

02/25/00

03/20/00

07/20-21/00

PHCC

PHCC

Scheduled

Sett led

NASD

Edward T.  Anderson

Panelist for three-person panel Mary G.  Reed vs

So lom on S m ith Ba rney an d W illiam S . 

Precise

NASD  File Number 99-02650

Denver, Colorado

01/20/00

05/22-24/00

PHCC

Scheduled

Sett led
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TRAINING

 F INRA Arbitrator Training – Motion to Dismiss

Ru le

04/03/09 T

Jefferson County Mediat ion Services Mediation Services Training

Volunteer Colloquium

Volunteer Colloquium

Volunteer Colloquium

Volunteer Colloquium

Volunteer Colloquium

04/03/08

03/17/09

11/16/10

01/18/11

03/15/11

05/17/11

T
T
T
T
T
T

CAMP Training and Orientation 03/11/08 T

NASD Re vised  Co de o f Arbitra tion P roce dure

Training

10/07 T

NASD Chairperson List 11/06 T

CRE Dispute Resolution

Role Play – Mediation Simulation

Chic ago, IL

11/15/05 T

 CAMP Training and Orientation 11/07/05 T

NASD Expungement Training – Online 11/29/04 T

Na tional A sso ciation  of Re altors Mediator/Mediation Training

Ch icag o, Illino is

08/01-03/01 T

NASD Ch airpe rson  Train ing for A rbitrators

Denver, Colorado

10/25/00 T

CDR The Mediation Process

Boulder, Colorado

10/16-20/00 T

NASD Panel Member Training

Orlando, Florida

11/07/99 T

AAA Comm ercial Rules Training 

Denver, Colorado

1 day T

REFERENCES

AAA: American Arbitrat ion Associat ion

NA SD :  Arb itrato r Tra ining P ortfo lio

CDR: The Mediation Process notebook

NASD: Ch airperson  Tra ining m ate rials

NAR: Mediator/Mediation Training notebook

ACR: Association for Confl ict Resolut ion; Member

FINR A:       Th e N eutra l Corn er (Vo lum e 4-2 011 ), arbitrator d isclos ure

The Dynamics of Conflict Resolution; A Practit ioner's Guide; Bernard Mayer

Gett ing to Yes; Roger Fisher, Wil liam Ury, and Bruce Patton

The  Art of W ar; Sun  Tzu

Ho w to  Ou t Ne go tiate  An yone (E ven a C ar D ea ler! ); Leo R eilly

Difficult  Conversations, How to Discuss W hat Matters Most; Douglas Stone, Bruce Patton, Sheila Heen

Parenting With Love and Logic; Foster Cl ine, Jim Fay
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